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PRIVACY POLICY

Please read this privacy policy carefully

This Privacy Policy sets forth the reasonable security practices and procedures adopted by Kite Finance
and shall apply to use and disclosure and sharing of your Sensitive personal data or information
("personal Information™) provided by you to Kite Finance e/gpp or otherwise. This
priv. olicy shall be read in conjunction wi while registering with
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l. Collection of Information

Your privacy is important to us, and we try to ensure we collect minimum required informationin order
to provide you with our services to protect your account.

The collected information which includes but may not be limited to your name, address, phone number
and email address may be collected at the time of your registration on the Platform.

We record and retain details of your activities on the Platform which is a platform permitting
prospective borrowers to enter loan transactions with one a through Kite Finance
(Jayshree Dealers Private Limited) as well as carryi d support services to

luding but not limited to
ation about the Platform
rowser software, operating
s and unique visitors.

In the event that you do not
not be able to complete the

ment information etc.)

ory etc on the platform.
latform including your IP
of visit, button clicks,

| location, browser t

and our partners

ation to provide the services you request.
personal informatio t to you, we will provide you the ability to opt-o
your personal information to resolve disputes; troubleshoot problems; help to promote a safe service;
collect money; measure consumer interest in our services, inform you about offers, services, and
updates; customize your experience; detect and protect us against
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error, fraud and other criminal activity; enforce any specific terms and other conditions governing
your relationship with Kite Finance (Jayshree Dealers Private Limited) and as otherwise described to
you at the time of collection.

If you register as a borrower, we will use your information to facilitate your loan or loan request. This
may include:

i.  Generating your borrower profile and processing your loan application
ii.  Enabling payments and fund transfers with other financial institutions
iili.  Implementing collection activities as needed
iv. Communicating with you concerning your Kite Fi ealers Private
Limited) account and transaction

analyse demographic and
ons and activity, including
services and credit model.
to evaluate the success of

marketing offers, newsletters,
ay use your personal information

on your computer by your browser

data that will allow content improvements,
o0 not personally identify you, but they do
a unique number to the user computer
being made aware that Kite Finance

vertisers or third parties hosting
collected through the use of
deny or accept the cookie

mation with other corporate entitie etect and
d other potentially illegal acts; correla unts to

We may disclos rmation if required to do so by law or in the g at such
disclosure is reasonably necessary to respond to court orders, government agencies having authority to
require such disclosure or any other legal process. We may disclose personal information to law
enforcement offices, third party rights owners, or others in the good faith belief that such disclosure
is reasonably necessary to: enforce any specific terms governing
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your relationship with Kite Finance (Jayshree Dealers Private Limited) or this Privacy Policy; respond
to claims that an advertisement, posting or other content violates the rights of a third party or protect
the rights, property or personal safety of our Data Subjects or the general public.

We and our affiliates may share some or all of your personal information with another business entity
we (or our assets) plan to merge with, or be acquired by that business entity, or re- organisation,
amalgamation, restructuring of business. If such transaction occurs then that other business entity (or the
new combined entity) will be required to follow this Privacy Policy with respect to your personal
information.

We will share your information with third parties as permitted b
specific ways:

luding in the following

through a third- party
ding your information to
esignated bank after your
bank is governed by their

providers to help us conduct
our files and records, offering
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You can access the personal information you have provided to us by logging Iinto your account. Kite
Finance encourages you to update this information as and when there are any changes. You are also
entitled to review the information provided and ensure that any personal information or sensitive
personal data or information found to be inaccurate or deficient be corrected or amended as feasible.
However, Kite Finance shall not be responsible for the authenticity of the personal information or
sensitive personal data or information supplied by you. We will respond to your request within a
reasonable time.

We will retain your information for a minimum of seven years and as long as needed to provide you
services, comply with our legal obligation, resolve disputes, conduct analysis, audits, or to enforce our
agreements or as otherwise required by law.

nsent to the collection and
e with this Privacy Policy,
rmation as per this Privacy

ided by writing to us at
the services agreed as per the
olicy, you will not be entitled to

Policy contravene the Information
e Information Technology Act 2000

and rules made there unde
ose contravenin isions.

ute by either Party from the
itrator mutually acceptable
n and Conciliation Act,
e Parties are unable to mu int a sole arbitrator
all be referred to a panel of t in the following
r shall be appointed by each ator shall be
said two arbitrators. The venue of a aluru. The
I be final and binding on the Parties.
of the Information Technology Act 2000
and contact details of the Grievance Officer a

ute, the Dispute sha
e arbitration shall be

6) A

Jayshree Dealers Private Limited


mailto:gro@kitefinance.in

Mr. Abhijit Bhat

Grievance Redressal Officer

E-Mail ID: gro@kitefinance.in Contact
Number: +91 — 6366452827

Kite Finance welcomes feedback regarding this Policy at the above-mentioned details. If at any time
you believe that the Company has not adhered to this Privacy Policy, please send your feedback to us
and we shall endeavour to resolve the same.

Please reach out at the above-mentioned details for any concerns or f
rendered by any of our Service Providers.

k in relation to services
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