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Date: 5™ May. 2026
CUSTOMER GRIEVANCE REDRESSAL MECHANISM

Pursuant to the Reserve Bank of India circular bearing reference no. CO.CEPD.PRS.No0.5863/13-01-
008/2025-2026 dated December 9, 2025, on “Lodging of Customer Complaints — Disclosures on
Websites of the Regulated Entities”, Kite Finance has updated its grievance redressal framework and
introduced the below customer grievance redressal mechanism on its website.

Customers may escalate their grievances through the hierarchy set out below in accordance with the
complaint handling mechanism prescribed by RBI

Customer has a complaint

v
LEVEL 1 — CUSTOMER SUPPORT

Email: info@kitefinance.in
Phone: +91 6366452827

If the Customer Support team is unable to resolve your grievance
to your satisfaction within 7 working days from the date of
lodging the complaint, please escalate the matter to Level 2.

v
LEVEL 2 — GRIEVANCE REDRESSAL OFFICER

Ms. Mittal Panchal
(Designated vide Board Resolution dated 24 December 2025)

Email: gro@kitefinance.in
Phone: +91 6366452827

If your grievance remains unresolved or you are not satisfied
with the response within 7 working days from the date of
escalation, please escalate the matter to Level 3.

v

LEVEL 3 — DIRECTOR
(Designated for Grievance Escalation)

Email: managingdirector@kitefinance.in

If your grievance remains unresolved for 30 days from the
date of original complaint or you are not satisfied with the
Company’s final response, you may approach Level 4.

v
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LEVEL 4 — RBI INTEGRATED OMBUDSMAN SCHEME
Customers may lodge their complaint with the
Reserve Bank of India through the Complaint

Management System (CMS), if eligible.

Website: https://cms.rbi.org.in
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